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Richmond Flooring First Installation Notes
Carpets and Underlay

- All carpets are installed in accordance with AS/NZS 2455.1:2007.

- Pile reversal/shading occurs in cut pile and loop pile carpets. It is an occurrence that is largely unexplained and cannot be predicted or prevented it is inherent in The AS/NZS 2455 standard 
recommends that all new carpet should be installed on new underlay. This is the discretion of the client however it may result in the warranty of the carpet being voided.

- We endeavor to place all seams in the most practical locations and to a minimum to provide you with the very best in looks however not all seams are invisible. Once the carpet is stretched seams 
may sit higher this is due to the hot melt glue tape and the tension of the carpet. This is not a defect in any way of the carpet. Seams are not invisible but we endeavour to keep them to a minimum and 
will place them out of sight if possible.

- Most carpets shed fibre when they are new this is not a fault in the carpet and is particular to wool carpets.

- Tracking and Matting are conditions that normally occur in high usage areas such as walkways, in front of chairs and under tables. These conditions are not manufacturer faults. It is recommended 
to install rugs in very high traffic areas especially if your carpet is not of a high-quality e.g. less dense carpets can result in fibres laying over.

- It is normal for installed carpet to show minor variations between production runs and dye lots especially when comparing with shop samples.

Vinyl & Vinyl Tiles/Planks

- Vinyl Tiles/Planks come in varying thicknesses from 2mm up to 5mm as a result some will show more of the subfloor imperfections than others. It is recommended that for all non-Loose Lay 
Tiles/Planks that flooring grade plywood be used on all wooden substrates. This is at the client’s discretion however failure to use recommended practice could result in the vinyl warranty being void. 
Loose lay vinyl suppliers differ on installation practices your consultant will advise on best practice once you have chosen your preferred Loose Lay tile/Plank.

- All vinyl planks are to be acclimatized in accordance to manufacturer recommendations and AS/NZS 1884.

- Heating of the rooms are the responsibility of the builder/homeowner in accordance to AS/NZS 1884.

- It is highly advisable that on new installations that skirting/kick plates be left of to allow for a far better finish. We can supply small pieces of vinyl however that can be used to slip under the 
skirting/kick plates if required to provide the required clearance. If under cutting is required the finish on undercutting of skirting’s, door-jams and kick plates will be dependent on the subfloor 
underneath as the jam saw follows the contour of the floor.-

All new and existing concrete surface finishings shall be in accourdance to AS/NZS 3109/3114, we will not be responsible for excessive grinding or levelling unless prearranged and agreed on the 
costings.

- Cork is a natural product and therefor will be subject to colour variations and tolerance variations in thickness and size.

- If you have requested to undertake this work yourself there may be additional chargers if the preparation is not up to NZ industry standard. Please ask your consultant for advice. Should floor 
preparation be required after your existing flooring has been removed, particularly in the case of vinyl flooring, this will be priced at the time and considered additional to your estimated price. 
Removal of clients uplifted floor coverings will be charged additionally.

- We unfortunately do not have the ability to know exactly what the floor condition is until removal of existing coverings thus we will not be held liable for extra costs that may be incurred during 
installation. Any additional work will be discussed and agreed with client before continuing with any work.

Furniture and Aplliance Removal

- Unless prearranged all furniture removals including white goods are the responsibility of the client.

- If furniture removal has been arranged the client is responsible for emptying all cupboards, wardrobes, closets as well as ensuring all ornaments, books, linen has been removed from cabinets etc.

- We will not be responsible for any breakage or damage during furniture removal.

- All electrical devices will need to be disconnected and removed by the client or an approved electrician. As we have a electrical division we can assist at a cost with these tasks.

- All plumbing such as toilets, vanities, fridges, washing machines, tubs, dishwashers etc. are to be disconnected and removed by the client. As we have a plumbing division we can assist at a cost 
with these tasks.

- $60 per hour will be charged per person if we are required to move furniture.

Skirting & Walls

- Due to the nature of flooring installation, some light scratches are often unavoidable. In cases where the paint is still fresh touch up work may be required to skirting and walls. We endeavor to be as 
careful as possible however we will not take responsibility for touchups/repairs.

Doors and Sliding Doors

- Unless prearranged please ensure that all doors in the effected areas are removed prior to installation. It is possible that doors will need to be trimmed due to the thickness of the carpet and underlay 
We recommend this be undertaken by a handyman or carpenter. We can provide names if requested.

- Good lighting will be required to achieve a high-quality of installation. We will also require power for our equipment and to vacuum on completion. This is the responsibilty of the client/builder in 
accordance to AS/NZS 1884.

- The maximum period of storage is 6 months after which storage fees will apply. If any damage occurs while in storage we will not be responsible for repair or replacement at any time.

Asbestos

New regulations took effect on the 4th April 2016. In the majority of cases, asbestos may remain undetected until we begin uplifting. Should asbestos be discovered we have a legal requirement to 
stop work. The asbestos will need to be removed by yourself or a certified specialist. For additional information there are specific guidelines on the Worksafe Website that you can review (www.
business.govt.nz/worksafe).


